Cumbria County Council
How to respond to the consultation
The deadline for responses to this consultation is 8 September 2017
Drop your completed questionnaire at any Copeland library or post it to: Whitehaven Library,
Lowther Street, Whitehaven CA28 7QZ

Consultation
on the future
of Hensingham
Library

You can also respond online at: www.cumbria.gov.uk/libraries
There will also be three drop-in sessions at Hensingham Library where you can speak with a member of
staff.
You can contact us by email to whitehaven.library@cumbria.gov.uk or by letter to the address above.

What happens next
All of your comments will be compiled in a report
to Copeland Local Committee of Cumbria County
Council. Any decision on whether or not to proceed
any request for Community Asset Transfer, sale
or lease would be taken to the county council’s
Cabinet.

What our libraries
can offer to you

What our libraries
can offer to you
Access for all:
• Large Print books
• Audio books
• Hearing Aid Batteries
• Home delivery service
• Reading Well and MacMillan collections
(for health and wellbeing)

Public
Consultation

You can:
• Find a wide range of information
• Check the library catalogue to search
and reserve items
• Ask our friendly staff for assistance
• Go to our website
www.cumbria.gov.uk/libraries
• Apply for a bus pass
• Access and purchase OS mapping data
• Access information about County
Council and other local authority
services
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Closing date
8 September
2017
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Consultation on the future of Hensingham Library

Current opening hours

What is this consultation about?
Cumbria County Council is committed to libraries. They are about more than books. They are community
hubs providing access to a huge range of resources, experiences and learning. Their resources are not
restricted to use in library buildings: library members can access online reading material and reference
resources from home or work, and staff are working also working with local communities and groups to
promote our services without visiting a branch library.
As the library service continues to change and adapt to the changing ways people use libraries, as well as
the current financial climate, we’ve been assessing when people are actually using our libraries and at what
levels. This is to make sure we use our resources most efficiently.
Like all council services, government cuts have put financial pressure on libraries. The council has made
every effort to manage this without affecting the service the public receives. This has been successful and
Cumbria has avoided the wholesale closures of libraries that have occurred elsewhere in the country.
Against this backdrop, we are seeking the public’s views on the future of three small branch libraries in
Copeland. All of these libraries are open for less than 10 hours service a week and levels of use, in terms
of visits, PC use, and book borrowing, is low. We are looking to explore alternative options which would
mean better use of the buildings for the local community, and better access to library services. The libraries
involved are Hensingham (6 hours per week), Kells (6 hours per week), and Mirehouse (9 hours per week).
Other libraries in the Copeland district are unaffected.
Further detail on each of the possible options for the future of Hensingham Library can be found in this
consultation document and instructions on how you can share your views can be found at the end.
Closing date 8 September 2017

What our libraries can offer to you
You can enjoy:
• Reading groups
• Author visits and talks
• Events and activities

•
•
•
•

ICT taster sessions
Local and family history
Computer access and printing
Free WiFi

What are the options for Hensingham Library?
In this consultation we are seeking the public’s views
on the future of Hensingham Library which has
limited opening hours and minimal levels of use. It is
in close proximity to the main library in Whitehaven.
We need to consider whether the continued service
at this library is the best way to deliver Council
services to the community, and also whether it is
the best use of Council resources, including staffing,
library books and stock, and operational costs
running and maintaining the building.
Options to be explored include alternative use of the
library building, consolidation of services in main
library with extended outreach, or no change.

Serving the people of Cumbria

What our libraries
can offer to you
You can borrow and access:
• Books and audiobooks
• DVDs
• Storysacks
• Resource bags, e.g. Dementia
Resource bags
• E-books, online magazine and other
digital resources

Hensingham Library
Monday

2.00pm - 5.00pm

Tuesday

Closed

Wednesday

2.00pm - 5.00pm

Thursday

Closed

Friday

Closed

Saturday

Closed

Total

6 hours

What our libraries
can offer to you
For Children and Young People we offer:
• Rhyme times and story times
• Homework resources
• Summer Reading Challenge
• Holiday activities and events
• Ziptales (online interactive stories and
activities)

What are the options for Hensingham Library?
A Alternative use of the building
We would welcome ideas and support from any
groups that would be interested in making alternative
use of the building for the benefit of the community
either through leasing, sale or Community Asset
Transfer.
i Community involvement
Local community groups or organisations may
be interested in assuming use of the library
building so that a range of relevant services can
be extended to the locality. We would welcome
credible expressions of interest from such
groups.
ii Community Asset Transfer, lease or sale
As part of offering services directly in
Hensingham, community groups or organisations
may be interested in taking responsibility for the
library building, via a Community Asset Transfer
(CAT), lease or sale. Under the terms of the
transfer, the group would take on responsibility
for the building, including its running costs but
would be able to develop its use to see a range
of locally relevant services extended within the
area. The County Council would be happy to
assist with advice with regards to any expression
of interest and detailed business plan to ensure
the viability of the plan.

range of children’s and adult’s activities, and greater
availability of books and PCs, with 15 public use PCs
and study and relaxation space offering free wifi.
There is an active programme of activity in the
main library which includes a Pins and Needles
group, computer sessions, activities for children and
parents/carers, and drop-in sessions for carers and
to offer support to people with health conditions.
The opportunity exists for library staff to facilitate
services on an outreach basis through this option
and, as many people already visit Whitehaven town
centre for other services, it would be likely more
would be able to access library services within
the main library because of longer opening hours.
Cumbria Library Service is investing in digital
services to offer 24/7 access to library members
through our freely downloadable e-books, audio
books and online magazines and this option would
free up staff time to increase access to these
services.
This option will not lead to any staff reductions
as staff will continue to work the same hours, but
maintain library services either through the main
library or outreach work. This will also help us
reduce the number of unplanned closures across
the other libraries in the Copeland area.

If you feel that the library building should be put up
for sale if there is no interest in a CAT, sale or lease,
please let us know.

In response to this option we would be interested
in hearing what library outreach services or activity
within the main library that you would like our staff to
offer.

B Provide services in main library with
extended outreach
Hensingham Library is 1.8 miles from the main
library in Whitehaven, which offers comprehensive
opening hours of 46 hours per week, a substantial

C No change
Hensingham Library could be subject to no change,
with opening hours and levels of service remaining
as at present.

cumbria.gov.uk/libraries

